
Dualcom Backup Sump Pump 

Product Summary
 
The ONLY system technologically advanced and performance 
capable enough to be called "The closest No Flood Guarantee as 
possible" (Plumbing Industry Trade, 2008). The Protector 
DualCom ePump System™ (dual pump version), the world's only 
SmartHome sump pump system. Amazing ePump technology that 
tests, monitors, detects, and if necessary, calls and emails you!

Includes:

• The revolutionary DualCom ePump Control Unit (AC/DC power, 
37 point testing, 24/7 server connection)

• Dual Protector 4000 pumps 

• Dual sensors (redundancy and high water alarm)

• 2 battery boxes (keeps batteries safe and clean)

• Thorough twice daily testing of the entire system (detection of 
any sump related problem, most tests are preventative and early 
warning)

• Notification of any alerts via phone and email (within just a few 
minutes allows you to react and prevent a problem)

• 24/7 monitoring

• 5 year warranty!

Specifications

• Up to 80 GPM at 10’

• 14 hours of continuous run-time, 6 days of normal run-time 
without power

• Indestructible, never-corrode pump construction

• Hand-built electronics

• Made in the USA

Singlecom Backup Sump Pump

Product Summary
 
The Protector SingleCom ePump utilizes the same technology as 
the dual pump version. All self-testing and notification features are 
included. This only difference is that the SingleCom utilizes a 
single Protector 4000 pump instead of dual pumps. Appropriate 
for the homeowner that wants the Peace of Mind of an ePump but 
doesn't need the high dual pumping capacity, and is less 
concerned about having pump redundancy. 

Includes:

• The revolutionary ePump Control Unit (AC/DC power, 37 point 
testing, 24/7 server connection)

• One Protector 4000 pump

• Dual sensors (redundancy and high water alarm)

• Battery box (keeps battery safe and clean)

• Thorough twice-daily self-testing of entire system (detection of 
any sump related problem, most tests are preventative and early 
warning)

• Notification of any alerts via phone and email (within just a few 
minutes allows you to react and prevent a problem)

• 24/7 monitoring

• 5 year warranty!

Specifications

• Up to 40 GPM at 10’

• 7-14 hours of continuous run-time, up to 6 days of normal 
run-time without power

• Indestructible, never-corrode pump construction

• Hand-built electronics

• Made in the USA 
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